
 

Appendix A 
 
Cabinet Business 
 
Matters that have been determined by Cabinet are listed below: 
 
 2.1 16 May 2024 
NK 2.1.1 Annual Governance Statement 2023/24 
NK 2.1.2 New complaint handling code and combined complaint policy 
NK 2.1.3 Telford and Wrekin Corporate Climate Change Risk Register 

 
 2.2 10 July 2024 
K C 2.2.1 2024/25 Financial Monitoring Report  

K C 2.2.2 2023/24 Financial Outturn Report  

K 2.2.3 Better Homes for All Update 2024  

NK 2.2.4 Affordable Warmth Strategy Update  

NK 2.2.5 Annual Customer Feedback and Complaint reports 2023/24  

 

Key 
K = Key Decisions 
NK = Non-Key Decisions 
E  = Exempt Items 
PE = Part Exempt Item 
C = Council 
PC = Part Recommendation to Council 

 
 
  



 

 

2 
 

Delegation of Powers Granted by the Cabinet 
 

REPORT HEADING DELEGATION  
GRANTED TO 

DETAIL OF DELEGATION 
GRANTED 

New complaint 
handling code and 
combined complaint 
policy 

Director for Communities, 
Customer & Commercial 
Services, in consultation 
with the Lead Cabinet 
Member for Finance, 
Customer Service & 
Governance 

To make amendments to this 
policy going forward in line with 
changes to the appropriate 
legislation or policy. 

Telford and Wrekin 
Corporate Climate 
Change Risk Register 
 

Director for Communities, 
Customer & Commercial 
Services, in consultation 
with the Cabinet Member for 
Climate Change Action, 
Green Spaces, Heritage & 
Leisure 

To ensure that the risk register 
is kept under regular 
review and updates are 
received by Cabinet on an 
annual basis. 

Better Homes for All 
Update 2024 

Director Housing, 
Employment & 
Infrastructure, in 
consultation with the 
Cabinet Member for Homes 
& Enforcement 

To make ongoing changes to 
the policy including fees, 
charges and fines as may be 
required. 

2023/24 Financial 
Outturn Report 

Interim Director: Finance & 
HR, in consultation with the 
Cabinet Member for 
Finance, Customer 
Services and Governance 

To make any changes 
required. 

 


