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 Agenda Page 
 

1.0   Apologies for Absence 
 

 

2.0   Declarations of Interest 
 

 

3.0   Minutes of the Previous Meeting 
 
To confirm the minutes of the previous meeting held on 12 September 
2024.  
 

3 - 6 

4.0   Customer Service Strategy Refresh 
 
To receive an update on the Council’s Customer Service Strategy 
refresh. 
 

Verbal Report 

5.0   Creating Safer Roads in Telford & Wrekin 
 
To receive a report on measures to improve road safety for all users. 
 

To Follow 

6.0   Work Programme Review 
 
The review the updated Work Programme for the Communities 
Scrutiny Committee. 
 

 



 

7.0   Chair's Update 
 

 

 
 

If you are reading these papers on an electronic device you have saved the Council 
£15.22 and saved 6.1kg of CO2, based on average agenda printing costs for the 2022/23 
municipal year. 


